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“To be of true service I must 

know two things: his need, my 
capacity.” 

Nikta Nikolayevich Panin 
(1855-?) 
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“He finds assistance in adversity 

who renders services in 
prosperity.” 
Publis Syrus 
(85-43 B.C.) 
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“The first essential is to be content 
with your own lot; the second, to 

support and assist those you know to 
be most in need, embracing them all 
within the circle of your friendship.” 

Pliny the Younger  
(A.D. 62?-113?)
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“A large portion of altruism, even 

when it is perfectly honest, is 
grounded upon the fact that it is 
uncomfortable to have unhappy  

people about one.” 
H. L. Mencken 

(1880-1956) 
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“To serve is beautiful, but only 

if it is done with joy and a 
whole heart and a free mind.” 

Pearl S. Buck 
(1892-1973) 
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“Service is the rent you pay 
for room on this earth.” 

Shirley Chisholm 
(1924-) 
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“There is no greater satisfaction for 
a just and well-meaning person than 
the knowledge that he has devoted 
his best energies to the service of a 

good cause.” 
Albert Einstein 

(1879-1955) 

www.eagleprep.com 
“The best servant does 

his work unseen.” 
Oliver Wendell Holmes 
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“Human service is the 
highest form of self-

interest.” 
Elbert Hubbard 

(1856-1915)  
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 “He rises by lifting 

others.” 
Robert G. Ingersoll 
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“Kindness is the only 
language that we all 

understand.” 
Mother Teresa 
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 “Put your personal 
signature on the job.” 

Barbara Glanz 
The Simple Truths of 

Service  
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“Go home tonight and think about 
something you can do for your customers 
to make them feel special—a memory that 

will make them want to come back and  
shop at your store again.” 

Barbara Glanz 
The Simple Truths of Service 
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 “We can do no great 
things—only small 

things with great love.” 
Mother Teresa 
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“The one thing your competition 
can’t take away from you is the 

relationship your people have with 
your customers.” 
Ken Blanchard 

The Simple Truths of Service 
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“The memories you create (for 
customers) will keep people coming 

back—and bringing 
friends—for years to come.” 

Ken Blanchard 
The Simple Truths of Service 
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“If you don’t take care of your 

customers, somebody is waiting, 
ready and willing to do it.” 

Ken Blanchard 
The Simple Truths of Service  
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“The real competitive edge 
you have today is how you 

treat your customers.” 
Ken Blanchard 

The Simple Truths of Service  
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“It’s not how much you do 
but how much love you put 
into what you are doing.” 

Mother Teresa  
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“…to keep your customers today, 

you couldn’t be content just to 
satisfy them; you have to create 

‘raving fans.’ ” 
Ken Blanchard 

The Simple Truths of Service 
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“Aim for service and 
success will follow.” 

Albert Schweitzer 
(1875-1965) 
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 “Only those who respect 
the personality of others can 

be of real use to them.” 
 Albert Schweitzer 

(1875-1965) 
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“If you have a suffering friend, be a 
resting-place for his suffering, but a 
resting-place like a hard bed, a camp 
bed: thus you will serve him best.” 

Friedrich Nietzche 
(1844-1900) 
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 “The man who is himself at 
ease can best attend to the 

distress of others.” 
Adam Smith 
(1723-1790)  
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“Great service uses 
outside-the-box 

thinking.” 
Ken Blanchard 

The Simple Truths of Service
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“Always give the 
customer more than 

they expect.” 
Nelson Boswell 
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“Great service is not an accident. It 

starts by deciding what kind of 
experience you want your customers 

to have—a clear vision.” 
Ken Blanchard 

The Simple Truths of Service 
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“Great service requires that 
everyone catch the vision.”

Ken Blanchard 
The Simple Truths of 

Service 
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“The proverb warns that, ‘You 
should not bite the hand that 
feeds you.’ But maybe you 

should, if it prevents you from 
feeding yourself.” 
Thomas S. Szasz 
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“Great service surprises 
people.” 

Ken Blanchard 
The Simple Truths of 

Service 


